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Abstract
Due to accelerated globalization in the economy, small and medium sized companies in
Hokkaido are facing urgent needs for human resources with negotiating skills in English.
To have clearer images of what is actually happening in the scene of international trade,
and to find out where the difficulty of communication lies, we participated in an
international trade show in Bangkok and conducted a questionnaire survey with the local
interpreters. We also conducted another survey with the students who participated in a
few international trade shows as volunteer interpreters to find where their difficulty lies
and what kind of preparation is effective. The results allowed us a prospect that our
educational program could successfully equip the students with the competence for the
future needs when they work for the local companies in Hokkaido that may well be

planning to go into international trade.
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NREDOFE RIS | A OENOKZAITEIT HHREHE O— DO REMEZ > Tz, #
BXGE GV, BRI —ET 5 Z LIS 2 R&E TIESH A I D, FAERT T T ER
DT U — MERLWKRTHZLICL T, [7a—UV AMOER] 3RO BTV DK
HE COFGEHE T D RBIIH/ LN LD EEZ D,
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A1, TAVETESP AMRHED 23V E THEM L C X IANER S e EOS 5B AED
WA B =2y TRRT T THERIKE THEONTCH AL S LT, FRTEHO - DITE
T B LT R EOAIMEZBRAEL TS ZEREEL EEZ WD, TnE ik L
N5, B ZIZEARN 72 FY ORI A DO e EO T LB T —v a VOB E%E
BEFIC, FHR TORGEERAYS M & OBTEAE Bk X 288 EEH & LTIV LA H
Hyal—yvalFEE T RL T ZEbROONDTHA D,

ZOROIBRFET 0T T LEHEET D LT, ATEHERESEEN D OB AN RAMNLTH D,
ENENDFF- TV DIERZFAIREZR IRV EEH LT, ROLND AMOBERRICE T 2 IGEHE
Tl T MO T TCWNT D LK), BEOBRTOEFEEEZED TN ZEREE
o,
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get [7 07— B BRNAE]

Questionnaire Survey on Language Problems

EROMEICETST v 7r— MRE
1. How successful is your interpretation from English (Thai) to Japanese?

YEFE (X AFE) PO ARFES~OEFIT) ESNEELIEN?

Unsuccessful Successful
1 2 3 4 5
FEL WD T IEL VDT

Why do you think s0? &5 LTEDLIITEXETM?

2.  How successful is your interpretation from Japanese to English (Thai)?
HAGENDIGE (X A58) ~OEFRIEI F<NEELEN?

Unsuccessful Successful
1 2 3 4 5
HEL WMo T IEL Vo TE

Why do you think s0? &9 LTCEDLHIZEZETN?
3. Were there any Japanese or English (Thai) vocabulary or expressions you didnt know? Please
specify.

PERRT . H S RA o7 HAGE, HRH(Z A FB DR - KBUIH Y £ LIz, BAERICENTIZ SN,

4. How were the Japanese sales persons’ sales talk? HARDIEYD FOFELHFITE D TLN?

Poor Sufficient
e 14
Articulation / Clear pronunciation
(I3 36 85) o2 o8 s
Speak to the point
(B % ) o 84 s
Logical explanation
(FRELE 2 B) oo 84 n
Communication skill
(23 amtr—sarH) 1 2 3 4 5
Knowledge on trade
(EL5 Sl o2 84 s
Knowledge on Thai commercial law 1 9 3 4 5
(Z A DEHED K
Understanding of Thai business culture 1 9 3 4 5
(Z A DB TR AL~ D IE)
Understanding of Thai market 1 9 3 4 5
(& A TGO IE)

5. Do you have any ideas or opinions to improve the business meeting?

ZOMREWET HIOORERARLEZ EBRL T N?

6.  Can you help us for further questions on business meetings?
PRI OWTOR AR ZERNS T AW ET £

No Yes, my name is . Email address is

AV vy K4 A—=)VT RLA
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