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(Abstract)

In this global society, business persons regard English as an essential tool for
international communication. Naito et al. (2007) showed that business persons who
use English daily in their business transactions emphasized the importance of the
basics of English. It is, however, unclear what 'basics' actually refers to. The result
of the web-based questionnaire we conducted in this survey shows that you need the
STEP 2nd level to acquire the basics of English. Even though more than 90%
business persons emphasized the importance of learning vocabulary, it turns out that
the four language skills, namely reading, writing, listening and speaking, are equally

important for the acquisition of the basics in business communication.
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